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Due to the district’s unique geographical makeup, Napa Valley relies 

on technology to keep teachers and administrators connected 

across the district. “Vizzle gives us the ability to see how teachers and 

students are interacting and to monitor their progress over time. With 

Vizzle’s data, we’re able to see who needs support so that we can 

provide assistance in a more strategic manner,” said Ricetti…
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The Problem:

Choosing an Effective Interactive Software to 

Support Special Needs Curriculums

Napa Valley Unified School District was already in the process of evaluating an online 

tool to help reinforce lessons and track student achievement in its moderate-to-

severe special needs classrooms. However, at an industry event, Terri Lynne Ricetti, 

alongside an Assistive Technology Specialist and her team of teachers, learned about 

Vizzle �and was impressed by the visual learning platform. “After watching the way 

students could interact and the data that could be kept with Vizzle, I fell in love with 

the program.”

In an effort to decide between two platforms, Ricetti conducted a side-by-side trial 

of Vizzle and the other service with teachers of students with special needs. “The 

teachers looked at both programs. After the trial, I conducted a survey to determine 

which program they would prefer and they chose Vizzle.” Three years later, the 

teachers of Napa Valley Unified continue to use Vizzle as a supplemental learning and 

reporting tool in the district’s moderate-to-severe special needs classrooms.

18,000
Number of Students

2,100
Number of Students on IEPS



4Case Study | Napa Valley Unified School District

The Solution:

Implementing Vizzle in the District’s Moderate-

to-Severe Special Needs

As the largest district in its Special Education Local Plan Area (SELPA), Napa Valley 

Unified has 18,000 students with 2,100 students on IEPs. Unlike most school districts 

in California whose special needs programs are run by the county, Napa Valley 

Unified runs their own programs for students with moderate-to-severe disabilities.

Terri Lynne Ricetti, the Director of Special Education, introduced Vizzle to the district 

to reinforce lessons and offer cross-curriculum content to students with special 

needs. Currently, Vizzle is used in the district’s moderate-to-severe special needs 

classrooms within the elementary and middle schools, with plans to expand to 

classrooms for students with mild-to-moderate disabilities.

Due to the district’s unique geographical makeup, Napa Valley relies on technology to 

keep teachers and administrators connected across the district. “Vizzle gives us the 

ability to see how teachers and students are interacting and to monitor their progress 

over time. With Vizzle’s data, we’re able to see who needs support so that we can 

provide assistance in a more strategic manner,” said Ricetti.
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The Result:

A Program That Connects Parents, Teachers, and 

Students to Cross-Curriculum Content

As teachers were the deciding factor in the district’s choice to implement Vizzle, the 

software was readily welcomed into the classrooms. “The teachers actually chose 

Vizzle and were trained throughout the trial process so they were both prepared and 

excited to use it in the classroom,” explained Ricetti. With automatic data collection, 

Vizzle tracks student accuracy, completion time and lesson plays allowing teachers to 

monitor student progress and retention.

“One of the things I really like about Vizzle is that new teachers have access to online 

training resources so they have time between the summer and the start of the 

school year to take a look at the program,” shared Ricetti. In addition to annual on-

site training, the district uses monthly surveys to gather feedback and offer support 

to licensed teachers to ensure adoption of the software and support program 

expectations.

On the topic of student engagement, Vizzle’s highly visual platform was well received 

by students. “We have one student who thinks of Vizzle as her reinforcer. Essentially, 

she’ll do other work in order to access Vizzle and it’s fantastic because her growth has 

improved tremendously,” said Ricetti. With a library of more than 15,000 interactive 

lessons and ability to easily personalize, the interactive software provides students 

with content designed to meet their unique needs.
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Vizzle’s lessons are accessible on multiple devices making it a powerful tool to 

reinforce lessons, increase student retention, and support IEP goals and objectives 

beyond the classroom. With curriculum-aligned content, parents of Napa Valley 

Unified are able to support classroom learning objectives at home with personalized 

lessons assigned by their child’s teacher. Using Vizzle, Napa Valley Unified is able to 

foster student engagement with highly-visual, interactive lessons and track student 

success while meeting individual needs of every student.

“After seeing the full spectrum of everything it can do and how much easier 

it can make our teachers’ lives, I’ve been converted to Vizzle.”

—Jill
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Rethink Ed was founded on a simple, yet powerful idea: To re-think education. To make 

it better and easier. To unburden school districts and empower educators. To improve 

outcomes and elevate accountability. To promote collaboration and inspire learning. And 

most importantly, to make a difference in the school day for everyone – administrators, 

educators, and students.

The Rethink Ed solution is part of Rethink First, a global company that is transforming 

behavioral healthcare. Similar to Rethink First’s other solutions that are innovating and 

improving outcomes for clinicians and employers globally, Rethink Ed is pioneering EdTech 

with our relentless pursuit of innovative methods that put evidenced-based, data-informed, 

digitally delivered instruction and assessments into the hands of educators, clinicians, and 

parents who share our singularly minded focus: To power the potential of all children and 

to work together to help them succeed.
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